
















financial institution, person or account other than the one named. If you are a party to an Automated Clearing House ("ACH") 
entry, you agree that we may transmit an entry through the ACH, and you agree to be bound by the National Automated 
Clearing House Association ("NACHA") Operating Rules and Guidelines, the rules of any local ACH, and the rules of any 
other systems through which the entry is made. 

Provisional Payment. Credit we give you is provisional until we receive final settlement for that entry. If we do not receive 
final settlement, you agree that we are entitled to a refund of the amount credited to you in connection with the entry, and 
the party making payment to you via such entry (i.e., the originator of the entry) shall not be deemed to have paid you in the 
amount of such entry. 
Notice of Receipt. We will not provide you with notice of our receipt of the order, unless we are so requested by the 
transfer originator in the order. However, we will continue to notify you of the receipt of payments in the periodic statements 
we provide to you. 
Choice of Law. We may accept on your behalf payments to your account which have been transmitted, that are not 
subject to the Electronic Fund Transfer Act, and your rights and obligations with respect to such payments shall be 
construed in accordance with and governed by the laws of the state where we are located. 
International ACH Transactions. If your transaction originates from a financial agency that is outside of the territorial 
jurisdiction of the United States, it may be subject to additional review for compliance with the rules of the Office of 
Foreign Assets Control (OFAC). If additional review is required, the International ACH transaction will not be avai:lable 
to you until it passes final verification. 

24. Stop Payments. If you request us to stop payment on a check you have written or on an electronic fund transfer (EFT)
debit transfer, you will give written or other confirmation as allowed by us within 14 days of making the request. If you fail to
confirm an oral stop payment request within the 14 days, we reserve the right to cancel the request. Requests to stop all
future payments on an EFT debit transfer may require additional documentation to be supplied to us. Your stop payment
request must describe the item or account with reasonable certainty and we must receive the request in a time and way that
gives us a reasonable opportunity to act on it. A stop payment on a check you have written will remain in effect for 6 months
or until we receive written revocation of the stop payment, whichever occurs first. A stop payment on an EFT debit transfer
will remain in effect until we receive a withdrawal of the stop payment request or the return of the debit entry(ies), whichever
occurs first. You may be charged a fee every time you request a stop payment, even if it is a continuation of a previous stop
payment request. You understand that we may accept the stop payment request from any of the joint owners of the account
regardless of who signed the check or authorized the transfer. Our acceptance of a stop payment request does not
constitute a representation by us that the item has not already been paid or that we have had a reasonable opportunity to
act on the request. Written communication includes communication by electronic record.
25. Checks. All negotiable paper ("checks") presented for deposit must be in a format that can be processed and we may
refuse to accept any check that does not meet this requirement. All endorsements on the reverse side of any check
deposited into your account, or on any check issued by you, must be placed on the left side of the check when looking at it
from the front, and must be placed so as to not go beyond an area located 1-1/2 inches from the left edge of the check
when looking at it from the front. It is your responsibility to ensure that this requirement is met. You are responsible for any
loss incurred by us for failure of an endorsement to meet this requirement.
26. Electronic Checks. Pursuant to Regulation CC, electronic checks may be treated the same as paper checks for check
collection and processing purposes.
27. Substitute Checks. To make check processing faster, federal law permits financial institutions to replace original
checks with "substitute checks." These checks are similar in size to original checks with a slightly reduced image of the front
and back of the original check. The front of a substitute check states: "This is a legal copy of your check. You can use it the
same way you would use the original check." You may use a substitute check as proof of payment just like the original
check. Some or all of the checks that you receive back from us may be substitute check(s).
28. Stale or Postdated Checks. We reserve the right to pay or dishonor a check more than 6 months old without prior
notice to you. If you can write checks on your account, you agree not to postdate any check drawn on the account. If you do
and the check is presented for payment before the date of the check, we may pay it or return it unpaid. We are not liable for
paying any stale or postdated check. Any damages you incur that we may be liable for are limited to actual damages not to
exceed the amount of the check.
29. Check Safekeeping. If you can write checks on your account and utilize check safekeeping or any other system offered
by us for the retention of your checks, you understand that the canceled checks will be retained by us and destroyed after a
reasonable time period or as required by law. If for any reason we cannot provide you with a copy of a check, our liability
will be limited to the lesser of the face amount of the check or the actual damages sustained by you. When you request a
copy of a check it may be subject to a fee as defined in the Disclosures.
30. Statements. If your account is a Checking, NOW, Money Market, or Statement Savings account, we will provide you
with a periodic statement showing the account activity. The account holder who receives this statement is the agent for his/
her co-account holder(s) for purposes of receiving the statement and items. You must notify us within 30 days after we mail
or otherwise make the statement available to you of any discrepancies, except for transfers governed by the Wire Transfer
Agreement. If you fail to notify us, you will have no claim against us. However, if the discrepancy is the result of an
electronic fund transfer, the provisions of our Disclosures will control its resolution. If you do not receive a statement from us
because you have failed to claim it, or have supplied us with an incorrect address, we may stop sending your statements until
you specifically make written request that we resume sending your statements and you supply us with a proper address.
31. Signatures. Your signature on the Account Information form is your authorized signature. You authorize us, at any time,
to charge you tor all checks, drafts, or other orders for the payment of money, that are drawn on us regardless of by whom
or by what means (including facsimile signature(s)) may have been affixed so long as they resemble the signature
specimen in our files. For withdrawal and for other purposes relating to any account you have with us, we are authorized to
recognize your signature; and we will not be liable to you for refusing to honor signed instruments or instructions if we
believe in good faith that one or more of the signatures appearing on the instrument or instruction is not genuine.
If your items are signed using any facsimile signature or non-manual form of signature, you acknowledge that it is solely for 
your benefit and convenience. You agree that no facsimile si,gnature you have authorized us to honor may be considered a 
forgery or an unauthorized s.gnature, and that every authorized facsimile signature shall be effective as the signatory's own 
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